
MR. SOAKER HOSE TERMS & CONDITIONS FOR DROP SHIP 

CRITERIA: YOU MUST OWN A RETAIL STORE, INTERNET STORE, 
NURSERY OR RETAIL ESTABLISHMENT OF SOME TYPE. NO SALES TO 
INDIVIDUALS. A BUSINESS LICENSE, FEDERAL ID NUMBER, SALES TAX 
CERTIFICATE ARE REQUIRED. 

TERMS: CREDIT CARD (VISA/MC/DISCOVER) 

MINIMUM ORDER: $10.00 

BACK ORDERS: OUT OF STOCK ITEMS WILL NOT BE SHIPPED OR 
CHARGED AND WILL NEED TO BE RE-ORDERED. 

FREIGHT: ALL ORDERS ARE SHIPPED UPS GROUND, UNLESS 
OTHERWISE NOTED FROM PHOENIX, ARIZONA. PLEASE NOTIFY US FOR 
LARGE ORDERS SO WE CAN QUOTE YOU FREIGHT VIA COMMON 
CARRIER. 

DROP SHIP FEES & CHARGES: ALL PRICES ARE POSTED ON THE 
WEBSITE. CART WILL GIVE UPS SHIPPING CHARGES . TOTAL IN THE 
CART IS THE TOTAL YOU PAY. 

SHIPPING: LEAD TIME IS NORMALLY 24-48 HOURS. (WE WILL NOTIFY IF 
DELAY OF PROCESSING OCCURS) THE FACTORY RESERVES THE RIGHT 
TO SHIP VIA THE LEAST EXPENSIVE ROUTE AND CARRIER. WHEN YOUR 
ORDER IS SHIPPED TO YOUR CUSTOMER YOU ARE PROVIDED WITH A 
UPS TRACKING NUMBER. ALL ORDERS ARE SHIPPED WITHIN THE US. 
ALL OTHERS WILL REQUIRE A FREIGHT QUOTE. 

PACKING LIST: YOU MAY EMAIL OVER YOUR PACKING LIST TO BE 
PLACED WITH THE ORDER, WHEN PLACING YOUR ORDER. IF NO 
PACKING SLIP IS PROVIDED, A GENERIC ONE WILL BE PLACED IN THE 
PACKAGE. 

PLACING YOUR ORDER: FOR RECURRING ORDERS YOU CAN CREATE 
AN ADDITIONAL SHIP TO ADDRESS IN THE SHOPPING CART. 

SHIPMENT SHORTAGES: FACTORY MUST BE NOTIFIED OF ANY 
SHORTAGES WITHIN 5 BUSINESS DAYS OF RECEIPT OF GOODS. NO 
CREDIT WILL BE GIVEN UNTIL FINAL DEPOSITION IS DETERMINED. 

PRICING: PRICES SUBJECT TO CHANGE WITHOUT PRIOR NOTICE. ALL 
CURRENT PRICING IS ONLINE. 



 

DESIGN: WE RESERVE THE RIGHT TO REDESIGN, ALTER OR MODIFY 
OUR PRODUCTS WITHOUT INCURRING LIABILITY FOR ANYONE’S 
INVENTORY OR FUTURE REPAIR PROBLEMS. 

DEFECTIVE RETURNS: AUTHORIZATION MUST BE OBTAINED PRIOR TO 
RETURNING MATERIAL. ALL ITEMS ARE SUBJECT TO INSPECTION TO 
DETERMINE THE DEFECT, CAUSE AND WARRANTY APPLICATION. 
PURCHASER PAYS FOR RETURN OF DEFECTIVE ITEMS. 

ADVERTISING: TO BE LISTED ON THE “WHERE TO BUY” PAGE. YOU 
MUST USE OUR LOGO ON YOUR WEBSITE/ADVERTISING MEDIUM. YOUR 
ADVERTISING MUST BE CORRECT IN SPECIFICATIONS OF OUR 
PRODUCTS.  

 
 

 

 

 

 

 


